
Provider Credentialing/ Application 
Workflow

Provider/ Facility contacts The 
Holman Group and expresses 
interest in Joining our 
Network. 

1. Initial 
Communication with 
the Provider

Provider/ Facility will complete 
the Network Service Inquiry 
Form. 

2. Provider Services 
and Rates

Holman’s Provider Relations 
Team will contact the 
Provider/ Facility and provide 
updates to the Network 
Service Inquiry Form. 

Communication 
with Holman

Provider/ Facility will complete 
The Holman Group’s 
Credentialing Application or 
complete the CAQH Application 
Process.

3. Credentialing 
Application 
Submission by 
Provider/ Facility

The Holman Group will acknowledge receipt of the 
credentialing application with 7-days of receipt. The 
credentialing application will be reviewed by Holman’s 
Provider Relations Credentialing Committee (PRCC). 
The committee will communicate the application 
decision to the Provider/ Facility within 60-days of 
receipt of the complete application.

4. Credentialing Application Review by 
Holman

Upon application approval by 
PRCC the Provider/ Facility will 
receive a Welcome Packet 
including the Provider Manual.

Congratulations 
Network Provider!
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